LLOYDS

NOTICE CONCERNING PERSONAL INFORMATION

Introduction:

This notice describes how Lloyd’s Canada, as a data controller, collects, uses, shares and retains the
personal information you provide and informs you about your choices regarding use, access and
correction of your personal information. Lloyd’s is committed to ensuring that any personal data it
receives is protected and handled in accordance with applicable data protection laws.

Consent to Collection:

By purchasing insurance or filing a claim on a policy issued by Lloyd’s Underwriters in Canada,
(“Lloyd’s™), a customer provides Lloyd’s with their consent to the collection, use and disclosure of
personal information. Consent is subject to the customer’s understanding of the nature, purpose, and
consequences of the collection, use or disclosure of their personal information.

How we Collect Information:

We receive policy and claim information from sources such as: Lloyd’s Coverholders, Lloyd’s
Managing Agents, insurance brokers, claims adjusters, and other insurance intermediaries.

What personal information we process about you and how it is used:
Information is collected and stored for the following purposes:

e the communication with Lloyd’s policyholders
e the underwriting of policies

o the evaluation of claims

o the analysis of business results

e purposes required or authorized by law

We collect, process, and store the following personal information about you:

e Name

e Address including postal code and country
e Policy number

e Claim number

e Claim details

We also collect information about you when you visit www.lloyds.com . Further details can be found
on our online Privacy & Cookies policy at Privacy - Lloyd's (Illoyds.com)
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We will not use your personal information for marketing purposes, and we will not sell your personal
information to other parties.

Who we disclose your information to:

For our general business administration, efficiency, and accuracy purposes, your personal information
might be shared among certain Lloyd’s offices. In order to properly manage the Lloyd’s market and
exercise certain supervisory powers, we may share your personal information with the Lloyd’s Market
Participants. For example, to successfully resolve any complaint, we will require all relevant
information about your coverage and concerns.

To help manage our business and deliver services, we may share your personal information with third
party service providers such as IT suppliers and business services. We require all our service
providers to respect the confidentiality and security of personal data.

We may be under legal or regulatory obligations to share your personal data with Canadian courts,
regulators, and law enforcement bodies.

Personal information collected by Lloyd’s may be stored in several provinces within Canada, as well
as sent for processing to Lloyd’s offices in international locations such as the United States, the
United Kingdom and the European Union. The collection, use and disclosure of personal information
will be subject to the laws of those jurisdictions. By communicating personal information to us, for
the purchase of insurance products or filing claims, you hereby consent to disclosing such personal
information as may be required by the laws of that jurisdiction.

For the purposes described above, personal information may be disclosed to Lloyd’s related or
affiliated organisations or companies, their agents/mandataries, and to certain IT suppliers and
business services providers. As some of these entities and Business Services Providers may be located
outside of Canada, including in the United States of America or another foreign jurisdiction such as
the United Kingdom and the European Union, the collection, use and disclosure of personal
information will be subject to the laws of that jurisdiction. By communicating personal information to
us, for the purchase of insurance products or filing claims, you hereby consent to these entities and
Business Services Providers located outside of Canada to disclosing such personal information as
required by the laws of that jurisdiction.

Use or disclosure without consent or further notification

Personal information may be used for a purpose other than those for which it was originally collected,
without the consent, in the following situations:

e Legitimate business purposes: When it is necessary for the supply or delivery of a product or
the provision of a service you have requested. We may also be required to share information
to investigate allegations of fraud; where permitted or required by law; to protect and defend
legal claims; and, at the request of government institutions in accordance with applicable
laws.

e Interest of the individual: When it is clearly used for your benefit.
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e Research, data analytics and Al Only if it is used for purposes consistent with those it was
collected, for study or research purposes, or for statistical purposes (where if the information
has been de-identified).

Retention

We retain personal information for the purposes described above, for so long as is necessary to
achieve those purposes. We will also retain information for so long as required by or regulatory
obligations or by law.

Your rights

You have certain rights as an individual which you can exercise in relation to the information we hold
about you. If you make a request to exercise any of your rights, we reserve the right to ask you for a
proof of your identity. We aim to acknowledge your request as soon as possible and will address your
query within one month from your request.

You have the following rights:

The right to access

You are entitled to a confirmation to how we are processing your data, a copy of your data, and
information about the purposes of processing, who do we disclose it to, whether we transfer it abroad
and how we protect it, how long we keep it for, what rights you have, where we got your data from
and how you can make a complaint.

We may have to decline a request due to legal restrictions. This could include, but are not limited to:

o the information is subject to solicitor/client privilege,
e providing the information would reveal personal information about a third party, or
e providing the information could compromise the investigation of a claim.

The right to rectification

If you believe the personal information we hold about you is inaccurate or incomplete, you can
request for it to be rectified.

The right to be forgotten

If you withdraw your consent, terminate a contract with us or you believe the personal information is
no longer necessary for the purposes for which it was collected, you may request your data to be
deleted. However, this will need to be balanced against other factors. For example, there may be
certain regulatory obligations which may prevent us from completing your request.



LLOYDS

The right to data portability

If we collected your information under a contract or your consent, you can request from us to transfer
your personal information to provide it to another third party of your choice.

The right to withdraw consent

If we processed your personal information under your consent, you can withdraw consent to the
communication or use of the information collected; assuming it is no longer needed for the purposes it
was collected.

How to access your information and/or contact us

For further information about Lloyd’s management of personal information or to request, access,
corrections, deletion, or to make a complaint, please contract:

Lloyd’s Underwriters

Attention: Nicole Seymour, Privacy Officer

Royal Bank Plaza South Tower, 200 Bay Street, Suite 2930,
P.O. Box 51 Toronto, Ontario M5J 2J2

Tel: 1-416-360-1512

E-mail: LloydsCanada@lloyds.com
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